
 
Congratulations (Applicant Name), 
 
You have passed both the Nurse Aide Written and Skills exams!  
 
In order to be placed on the District of Columbia Nurse Aide Registry, you must pass the criminal background 

check.  
 

1. Please follow these instructions to be fingerprinted for the criminal background check: 
Start by going to the DC Health CBC Payment Portal. Select this Link- 
https://dohenterprise.my.site.com/payment/s/login/SelfRegister 

 

 
2. Once you make a payment: You will receive an email receipt with a Fieldprint Code (please note your 

appropriate code). The Fieldprint Code will also appear on your payment confirmation page. You will be 
redirected to the Fieldprint scheduling website here. Fieldprint® Washington, D.C. 

 
3. At the Fieldprint scheduling website, click “Schedule Appointment” under “New Users/Sign Up”, enter 

your email address and select the “Sign Up” button. Follow the instructions for creating a Password and 
Security Question and then select “Sign Up and Continue”. 

 

 

4. Read and Sign the “E-SIGN Act Disclosure and Consent (“Consent Agreement”) and click “I Agree” 



 

 

 
5. Enter the contact and demographic information required by the FBI and schedule a fingerprint appointment 

at your preferred location.  



 
6. At the end of the process, print the Confirmation Page. Take the Confirmation Page and two forms of 

identification with you to your fingerprint appointment.  
 

7. If you have any questions or problems, you may contact our customer service team at 877-614-4364 or 
customerservice@fieldprint.com 

 
8. You may also email doh.cbcu@dc.gov for further assistance 

 
Explore our comprehensive support resources here for quick answers to your queries!  
 
 
Sincerely,  
 
Credentia 
Administrator on Behalf of the District of Columbia Board of Nursing  
www.credentia.com 
 
Contact Support 
Phone: (888) 204-6249 
 


